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Company: Action iT (Pty) Ltd Position: System Development Manager 
Mobile: +27 766 326 637
Email: sondelani@actionit4u.com



Professional Qualifications and membership:

· Certificate in Information Systems Engineering – 2020 – Pearson Institute of Higher Education

Professional Background:

· Sondelani is currently the System Development Manager for Action IT with over four (4) years’ working experience in programming, information systems development and web design.
· Sondelani has contributed extensively to the management and enhancement of the company’s Action Assist System. Action Assist is an innovative online subscription offering which provides organisations with a secure encrypted web-based platform for the management of operational processes and data storage on the internet. The tool reduces the administration burden on stakeholders in the day-to-day operational running of the organisation and clearly assigns responsibility and accountability to all users. Action Assist includes modules for the management, monitoring and evaluation of compliance, performance, risks, queries, complaints and actions etc.
· Prior to joining Action IT, Sondelani developed websites for various entities.

Subject matter expert:

· Sondelani’s experience in web design and software development has enabled the successful upgrading and migration of the old version of Action Assist into the latest version.
· Sondelani has previously been involved in the development of software in a project under the umbrella of Eskom which received significant recognition for its capabilities.

Industry Experience:

· Sondelani is a programming fanatic. His problem-solving capabilities have enabled him to develop multiple software’s, for himself and his previous university which helped him better his craft for the work environment.
· Sondelani has worked on both Hardware and software development and is skilled in:
· Object-Oriented Programming and Design (In multiple languages).
· Full-Stack Web Development.
· Network+.
· Security+.

Publications:
Not Applicable

Recent addresses and presentations:
Not Applicable





